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SMS Privacy Policy

1. Introduction We value your privacy and are committed to protecting your personal
information. This SMS Privacy Policy explains how we collect, use, and safeguard the
information you provide when subscribing to our SMS services.

2. Information We Collect Your information is collected and safeguarded when you apply
for an account with Greenbax Marketplace Inc. When you subscribe to our SMS services,
we may collect the following information:

¢ Your mobile phone number

e Your name, address

¢ Your business information

e Your email address

e Any otherinformation you provide.

3. Use of Information The information we collect is used for the following purposes:

¢ Tosendyou SMS messages related to the onboarding process for your account.

¢ Torespondtoyourinquiries and provide customer support.

¢ Toupdate you onthe relevant account information and ensure all account
information remains current and compliant.

¢ Toimprove our services and offerings

4. Sharing of Information We do not sell, trade, or otherwise transfer your personal
information to outside parties, except as described below:

¢ We may provide your personal information to agents or service providers acting on
our behalf for limited purposes. Specifically, we may share your information with
trusted third party service providers who assist us in operating our SMS services,
conducting our business, or serving you, provided those parties agree to keep this
information confidential.

Additionally, we reserve the right to disclose your personal information as required by law
(e.g., to comply with a subpoena, warrant, court order, or similar legal process served on
our us) and when we believe that disclosure is necessary to protect our rights, protect your
safety or the safety of others, investigate fraud, and/or respond to a government request. In
certain situations, we may be required to disclose personal data in response to lawful
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requests by public authorities, including meeting national security or law enforcement
requirements. To the extent that we are permitted, we will always alert you to such outside
requests or demands for information.

5. Security of Your Information We care about protecting the security of your personal
information, and we have implemented security procedures to protect the personal
information that you provide to us. However, no method of transmitting or storing
electronic data is ever completely secure, and we cannot guarantee that such information
will never be accessed, used, or released in a manner that is inconsistent with this policy.
We implement a variety of security measures to maintain the safety of your personal
information. Your information is stored in secured networks and is only accessible by a
limited number of persons who have special access rights to such systems and are
required to keep the information confidential.

6. Your Consent Whenever you submit information to us as part of your account opening
process and subscribe to our SMS service, you consent to the collection, use, and
disclosure of that information in accordance with this Privacy Policy.

7. Opting Out You can opt-out of receiving SMS messages from us at any time by replying
"STOP" to any message you receive. After opting out, you will no longer receive SMS
messages from us, but you may still receive emails or other communications if you have
opted in to them.

8. Changes to Our Privacy Policy We may update our SMS Privacy Policy from time to
time. We will notify you of any changes by posting the new policy on our website. You are
advised to review this policy periodically for any changes.

9. Contact Us you can view our general privacy policy (here). If you have any questions
about this SMS Privacy Policy, please contact us at:

¢ Email: Info@greenbaxmarketplace.io

e Phone: (866) 951-2551 Option 2

e Address: Greenbax Marketplace Inc.
395 Aviation Blvd. STEL
Santa Rosa, CA 95403



